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OPERATING INSTRUCTIONS 

Controls and Their Functions 
POWER	SWITCH	– Turns the unit ON/OFF. 

THERMOMETER	– Displays the air temperature inside the cabinet. The unit is factory set to a 
default temperature level for warming the product—temperature setting is not adjustable. 

DISPENSER	BUTTONS – The unit has three dispense volume buttons (large, small, and manual). 
To change the large or small dispense volume settings, have qualified service personnel 
reference the Master Board Settings, in the Maintenance section. 

Yellow	Button – LARGE portion (factory set to dispense for 8 seconds). 
Red	Button – SMALL portion (factory set to dispense for 4 seconds). 
Orange	Button – MANUAL (free-flow), press button to dispense product. 

 

 

Operating Instructions 
1. Turn Power Switch ON. 

2. Pre-heat unit with unopened product inside—product starting from room temperature  
70–75°F (21–24°C) takes approximately 4 hours to reach 140°F (60°C). 

Important:	The temperature of the unit is factory set between 140–155°F (60–68°C) 
(the interior air temperature)—unit temperature setting is not adjustable.  
The	actual	product	temperature	may	be	lower	or	higher	than	the	set	
temperature	depending	on	how	long	it	has	been	heated. 

For specific product safe food holding temperature, reference your local code and/or 
instructions from food product manufacturer. 

3. Install preheated product (reference Product Installation section), then place a tray in 
position to receive cheese, and press dispense button for desired amount of product. 

  

Power	
Switch

Yellow	Button	
(Large Portion) 

Red	Button		
(Small Portion) 

Orange	Button		
(Manual Dispensing)	

Dispense	Button	View		

Thermometer 
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Product Installation and Removal 
The dispenser is equipped with a Bag Support Tray to hold the bag of cheese in use, and an upper 
Cheese Bag Tray to hold a bag of cheese for pre-warming. 

Add a Basket Liner (PN 100557) to each Bag Support Tray opening to provide cushion/support for 
a product bag with the small cap. Follow instructions below to install the liner and insert product.  

 
  

Step	1:	Pull ring to remove 
fitting cover from a 
preheated product bag. 
Use a new dispenser tube 
(PN 5285) for each bag. 	

Step	3:	Open the front door of the 
dispenser. Open the tube clamp by 
turning the cam counterclockwise.	

Tube	Clamp	Cam	

Basket	Liner	Installation	

Step	1. Open the cabinet door and locate the 
Bag Support Tray. Caution: Tray may be hot 
when adding or changing the product.	

Bag	Support	Tray	
(holds bag of 

cheese in use)

Inside	view	of	Bag	Support	Tray	

Step	2. Position the Basket Liner in bag 
support opening as shown.	

Basket	Liner	
in	position		

Upper	Cheese	
Bag	Tray	

(for prewarming)

Dispenser	Tube	

Pull	ring	
to	remove	

Step	2:	The dispenser  
tube will pierce the inner  
seal of the bag when 
installed. Make sure the  
cap is securely threaded  
onto the bag fitting.  
Caution: Product may be hot. 

Product	Installation	
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Step	4:	Remove the Upper Cheese Bag Tray. 
Place the product in support tray with spout 
and tube directed toward the front, and 
downward through the tray opening. 

 

 

 

 

 

 

Step	5:	Guide the tube through the pump 
slot from top to bottom. 

 

 

 

 

 

 

 

 

 

	

Step	6:	Close the tube clamp by turning the 
cam clockwise. Place the upper bag tray back 
in the unit and close the dispenser door.	

Product	Removal:	
1. Open the front door of the unit. 
2. Open Tube Clamp (see Step 3 of Product 

Installation). 
3. Remove tubing, by pulling from the 

bottom up. 
4. Remove product bag and tube from the 

cheese dispenser. Reuse the basket liner 
for the next bag of cheese. 

Basket	Liner	must	be	
in	position	(for product 
bag with a small cap).	


